We are committed to protecting the privacy and security of your personal information. We take care to protect the privacy of our customers.

 

This privacy notice outlines information on how The Fittie Coal Shed . collects and processes your personal data when you visit our establishment, through your use of this website, including any data you may provide through this website when you sign up to our news announcements and/or fill out a contact form.

It is important that you read this privacy notice together with any other privacy notice or fair processing notice we may provide on specific occasions when we are collecting or processing personal data about you so that you are fully aware of how and why we are using your data. This privacy notice supplements the other notices and is not intended to override them.
 
Throughout this document we refer to Data Protection Legislation means the Data Protection Act 2018 (DPA2018), United Kingdom General Data Protection Regulation (UK GDPR), the Privacy and Electronic Communications (EC Directive) Regulations 2003 and any legislation implemented in connection with the aforementioned legislation. Where data is processed by a controller or processor established in the European Union or comprises the data of people in the European Union, it also includes the EU General Data Protection Regulation (EU GDPR). This includes any replacement legislation coming into effect from time to time.

You can contact us about any of this  either by email or post.
By email:fittiecoalshed@gmail.com
We only collect personal information that we know we will genuinely use and in accordance with the Data Protection Legislation. We collect your personal data when you visit our website, and otherwise interact with us.
The type of personal information that we will collect falls into three categories:
(a) information you provide to us; (b) information we collect through automated methods when you use our services; and (c) information we collect from other sources

Generally, you are under no statutory or contractual requirement or obligation to provide us with your personal information; however we require at least the information above in order for us to deal with you as a prospect or customer in an efficient and effective manner.

We may combine information we receive from other sources with information you give to us and information we collect about you.

We collect information you provide to us
 You may provide the following information to us, depending on how you interact with us:
personal details, such as your name, home and email addresses, phone number, and other contact information, when you register with our online services, make a booking, log-in to Wi-Fi, or contact us by phone or through our online services;
demographic information such as age or gender;
transaction information, including information about your purchases such as prices, method of payment and payment details (payment details not retained)
other personal information you choose to provide us when you interact with us (including through social media or via website forms).

​We collect information through automated methods
 We may use automated technology to collect information from your computer system or mobile device when you use our online services. Automated technology may include cookies, local shared objects, and web beacons. There is more information about this in our cookie policy.

We may collect information about your:
internet protocol (IP) address;
computer or mobile-device operating system and browser type and version;
type of mobile device and its settings and other technology on the device you use to access this website;
unique device identifier (UDID) or mobile equipment identifier (MEID) of your mobile device;
login data
device and component serial numbers;
advertising identifiers
referring webpage (a page that has led you to ours) or application;
online activity on other websites, applications or social media;
activity related to how you use our online services, such as the pages you visit on our website.

Our online services such as our onsite Wifi may collect information about the exact location of your device using geolocation and technology such as GPS, Wi-Fi, Bluetooth, or cell tower proximity.  Most devices and computer systems, you can disable the collection of this information by using the device or web-browser settings.
When is my personal data collected?

The below table provide examples of when your personal data is captured:

Contact details (e.g. email address, telephone number and postal address)
When you contact us via our website .
When you provide us with feedback or submit an enquiry
When you sign up to use our Wi-Fi.
When you interact with lead-generation ads and provide your contact details
When you sign-in to use our WIFI using a Social Media Login
Information about other guests on your booking 
The correspondence that you have with us (e.g., emails, letters, calls, online chat service) when you contact us or we contact you. This may include telephone call recording.
Your location / visit information when you use our Wi-Fi.
 When you use our website.

How we use your information
Under GDPR, we must have a lawful basis for using your ‘personal data’. The lawful bases most relevant for our processing are:

Consent

The data subject has told us that we can use their data for a specific and defined activity.

Contract

Processing is necessary to fulfil or prepare a contract with you; for example, the information that we are required to collect in order to provide our party services.

Legal obligation
Processing is necessary to meet a legal obligation applicable to us, for example, if we are required to retain your information to comply with tax/revenue laws
Vital interests
Processing is necessary to protect a person’s life or in an urgent medical situation.

Legitimate interest
Processing is necessary for our legitimate business interests. This condition does not apply if there is a good reason to protect your personal data which overrides our legitimate interest.

We may use your personal data for the following purposes:
Supplying our services to you including Gift card, Reservations or bookings, ticket purchases and online order & payment facilities
Communicating with you. This may include seeking feedback on services supplied responding to emails, calls, feedback or enquiries from you.
Supplying you with information and/or marketing materials by email and/or post that you have opted-in to (you may unsubscribe or opt-out at any time by using the ‘unsubscribe link’ included in all emails or by contacting us via the address stated in part 1.
Gathering information to form statistical and trend analysis; research and analytics on an aggregate and/or anonymous basis.
Monitoring website usage and demand for services.
Meeting legal, regulatory and compliance requirements.
With regards to messages posted via social media (including Facebook, Twitter, and Instagram) or other social platforms, we will collect the information provided to us. We may retain this information for the purposes set out in this privacy policy and use as necessary to resolve disputes, provide customer support and troubleshoot problems as permitted by law.
Help us understand more about you as a customer, the products and services you consume, so we can serve you better;
To identify and engage with the right audience and create and distribute personalized marketing content across platforms and services.
Provide you with online advertising and promotions;
If you stop using our services, we may continue to use and disclose your personal information in accordance with this privacy policy (as amended from time to time)
We will only use your personal data for the purposes for which we collected it, unless we reasonably consider that we need to use it for another reason and that reason is compatible with the original purpose. If you wish to get an explanation as to how the processing for the new purpose is compatible with the original purpose, please contact us.

If we need to use your personal data for an unrelated purpose, we will notify you and we will explain the legal basis which allows us to do so.
Please note that we may process your personal data without your knowledge or consent, in compliance with the above rules, where this is required or permitted by law.
Who we might share your information with
We may share your personal data with other organisations in the following circumstances:
If the law or a public authority says we must share the personal data e.g. HM Revenue & Customs, regulators and other authorities
If we need to share personal data in order to establish, exercise or defend our legal rights (this includes providing personal data to others for the purposes of preventing fraud and reducing credit risk); or
We will not share your information with any third parties for the purposes of direct marketing without your explicit consent.
Third party service providers such as digital service provides, professional advisors and marketing service providers We require all third parties to respect the security of your personal data and to treat it in accordance with the law. We do not allow our third-party service providers to use your personal data for their own purposes and only permit them to process your personal data for specified purposes and in accordance with our instructions.
We may share your data with third parties to whom we may choose to sell, transfer, or merge parts of our business or our assets. Alternatively, we may seek to acquire other businesses or merge with them. If a change happens to our business, then the new owners may use your personal data in the same way as set out in this privacy notice.

Your rights over your information

7.1.1 The right to be informed about our collection and use of personal data;
You have the right to be informed about the collection and use of your personal data. We ensure we do this through our external website policy. These are regularly reviewed and updated to ensure these are accurate and reflect our data processing activities.
7.1.2 Right to Access Your Personal Information
You have the right to access the personal information that we hold about you in many circumstances, by making a request. This is sometimes termed ‘Subject Access Request’. If we agree that we are obliged to provide personal information to you (or someone else on your behalf), we will provide it to you or them free of charge and aim to do so within 1 month from when your identity has been confirmed.
We would ask for proof of identity and sufficient information about your interactions with us that we can locate your personal information.
If you would like to exercise this right, please contact us as set out below.

7.1.3 Right to Correction Your Personal Information
If any of the personal information we hold about you is inaccurate, incomplete or out of date, you may ask us to correct it.
If you would like to exercise this right, please contact us as set out below.
It is important that the personal data we hold about you is accurate and current. Please keep us informed if your personal data changes during your relationship with us.
7.1.4 Right to restrict processing
You have the right to ask us to restrict the processing of your personal data. For example, this may be because you have issues with the accuracy of the data we hold or the way we have processed your data. The right is not absolute and only applies in certain circumstances.
If you would like to exercise this right, please contact us as set out below.

7.1.5 Right to Erasure
You have the right to have personal data erased. This is also known as the ‘right to be forgotten’. The right is not absolute and only applies in certain circumstances.
If you would like to exercise this right, please contact us as set out below.

7.1.6 Right to Portability
The right to portability gives you the right to receive personal data you have provided to a controller in a structured, commonly used and machine readable format. It also gives them you the right to request that a controller transmits this data directly to another controller.
If you would like to exercise this right, please contact us as set out below.

7.1.7 Right to object
You have the right to object to our processing of some or all of the personal data that we hold about you. This is an absolute right when we use your data for direct marketing, but may not apply in other circumstances where we have a compelling reason to do so, e.g., a legal obligation.

7.1.8 Additional information
You will not have to pay a fee to access your personal data (or to exercise any of the other rights). However, we may charge a reasonable fee if your request is clearly unfounded, repetitive or excessive. Alternatively, we may refuse to comply with your request in these circumstances.
We may need to request specific information from you to help us confirm your identity and ensure your right to access your personal data (or to exercise any of your other rights). This is a security measure to ensure that personal data is not disclosed to any person who has no right to receive it. We may also contact you to ask you for further information in relation to your request to speed up our response.
We try to respond to all legitimate requests within one month. Occasionally it may take us longer than a month if your request is particularly complex or you have made a number of requests. In this case, we will notify you and keep you updated.

7.1.9 For more information about your privacy rights
The Information Commissioner’s Office (ICO) regulates data protection and privacy matters in the UK. They make a lot of information accessible to consumers on their website and they ensure that the registered details of all data controllers such as ourselves are available publicly. You can access them here https://ico.org.uk/for-the-public.
You can make a complaint to the ICO at any time about the way we use your information. However, we hope that you would consider raising any issue or complaint you have with us first. Your satisfaction is extremely important to us, and we will always do our very best to solve any problems you may have.

How long we keep your information for
We will only retain your personal data for as long as necessary to fulfil the purposes we collected it for, including for the purposes of satisfying any legal, accounting, or reporting requirements.
To determine the appropriate retention period for personal data, we consider the amount, nature, and sensitivity of the personal data, the potential risk of harm from unauthorised use or disclosure of your personal data, the purposes for which we process your personal data and whether we can achieve those purposes through other means, and the applicable legal requirements.
In some circumstances you can ask us to delete your data: see ‘6. Rights over your information’.
In some circumstances we may anonymise your personal data (so that it can no longer be associated with you) for research or statistical purposes in which case we may use this information indefinitely without further notice to you.

Security
We have put in place appropriate security measures to prevent your personal data from being accidentally lost, used or accessed in an unauthorised way, altered or disclosed. In addition, we limit access to your personal data to those employees, agents, contractors and other third parties who have a business need to know. They will only process your personal data on our instructions, and they are subject to a duty of confidentiality.
We have put in place procedures to deal with any suspected personal data breach and will notify you and any applicable regulator of a breach where we are legally required to do so.

 
International Transfers

Wherever possible we do not transfer your personal data outside the European Economic Area (EEA).
Some of our external third parties are based outside the European Economic Area (EEA) so their processing of your personal data may sometimes involve a transfer of data outside the EEA.

If we transfer your Personal Information out of Europe to a country not deemed by competent regulators to provide an adequate level of personal information protection, the transfer will be performed:
a. Pursuant to the recipient’s compliance with standard contractual clauses or binding coporate rules;
b. Pursuant to the consent of the individual to whom the Personal Information pertains; or
c. As otherwise permitted by applicable European data protection laws.
Please contact us if you would like further information.

Changes to Our Privacy Policy
We may change this Privacy Policy from time to time (for example, if the law changes). We recommend that you check this policy regularly to keep up-to-date.

How to contact us

If you would like to exercise one of your rights as set out above, or you have a question or a complaint about this policy, the way your personal information is processed, please contact us by the following means:

By email:
Fittiecoalshed@gmail.com
You have the right to make a complaint at any time to the Information Commissioner’s Office (ICO), the UK supervisory authority for data protection issues (www.ico.org.uk). We would, however, appreciate the chance to deal with your concerns before you approach the ICO so please contact us in the first instance.

 
Thank you for taking the time to read our Privacy Policy.
